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DETAILED ACTION 
Summary 

In response to the after final amendment filed on November 28, 2005, the final 
rejection has been withdrawn. A new non-final action follows below. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

Claims 1-51 are rejected under 35 U.S.C. 102(a) as being anticipated by Sosa 
(2002/0099607). 

Sosa discloses a system and corresponding method for providing incentive for 
money transfer services comprising a transaction provider and a service provider, the 
transaction provider providing money transfer services for the customer and the 
customer having an account associated with a convenience card, a system for 
enhancing customer loyalty in money transfer transactions, the system comprising 
a communication network, the communication network being configured to transport 
information relating to the money transfer services provided by the transaction provider, 
a point of sale device in communication with the communication network, the point of 
sale device being located at a particular origination location and configured to receive 
an identifier, the identifier including sufficient identifying information to allow the 
transaction provider to identify the customer's account, to receive a request from the 
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customer to process a money transfer transaction to a particular destination location, 
and to transmit the identifier and the request to process a money transfer transaction 
and a transaction provider control in communication with the communication network 
and further in communication with a service provider, the transaction provider control 
being configured to receive the identifier and the request to process a money transfer 
transaction from the point of sale device, to identify the customer's account based on 
the identifying information included in the identifier, and to credit the customer's account 
with an award associated with the request to process a money transfer transaction, the 
award being redeemable by the customer for credit toward the purchase of a product 
from the service provider (p. 3, 36-37; p.8, 57-58; and p.19, 126 to p.20, 128); the point 
of sale device is further configured to receive the identifier by reading the identifier from 
the convenience card as the convenience card is swiped though the point of sale device 
(p.3, 36-37; p.8, 57-58; and p. 19, 126 to p.20, 128); the identifier is a telephone number 
(p.3, 36-37; p.8, 57-58; and p. 19, 126 to p.20, 128); the service provider is a merchant, 
and wherein the product is a tangible good (p.3, 36-37; p.8, 57-58; and p. 19, 126 to 
p.20, 128); the service provider is a telecommunication service provider, and wherein 
the product is a telecommunication service (p.3, 36-37; p.8, 57-58; and p.19, 126 to 
p.20, 128); the award credited to the customer's account by the transaction provider 
control comprises sufficient credit to allow the customer to place a telephone call of a 
certain duration from the particular origination location to the particular destination 
location (p.3, 36-37; p.8, 57-58; and p.19, 126 to p.20, 128); the transaction provider 
control comprises a database, which includes information about the customer's account 
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(p.3, 36-37; p.8, 57-58; and p. 19, 126 to p.20, 128); the transaction provider control is 
further configured to update the second account with information related to the money 
transfer transaction (p.3, 36-37; p.8, 57-58; and p.19, 126 to p.20, 128); the service 
provider comprises a service provider control in communication with the transaction 
provider control, the service provider control comprising a database, which includes 
information about the customer's account (p.3, 36-37; p.8, 57-58; and p.19, 126 to p.20, 
128); the customer's account is maintained by the transaction provider (p.3, 36-37; p.8, 
57-58; and p.19, 126 to p.20, 128); the customer's account is maintained by the service 
provider (p.3, 36-37; p.8, 57-58; and p.19, 126 to p.20, 128); crediting the customer's 
account with an award comprises sending a message to the service provider, the 
message including sufficient information to indicate the amount of the credit to be 
awarded to the customer's account (p.3, 36-37; p.8, 57-58; and p.19, 126 to p.20, 128); 
the message specifies the amount of credit to be awarded to the customer's account 
(p.3, 36-37; p.8, 57-58; and p.19, 126 to p.20, 128); the message includes sufficient 
information about the money transfer transaction to allow the service provider to 
determine the amount of credit to be awarded to the customer's account (p.3, 36-37; 
p.8, 57-58; and p.19, 126 to p.20, 128); the message comprises information about the 
particular destination location and the particular origination location (p.3, 36-37; p.8, 57- 
58; and p.19, 126 to p.20, 128); the customer's account is a first account, and wherein 
the convenience card is further associated with a second account maintained by the 
transaction provider (p.3, 36-37; p.8, 57-58; and p.19, 126 to p.20, 128); the transaction 
provider control is further configured to update the second account with information 
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related to the money transfer transaction (p.3, 36-37; p.8, 57-58; and p. 19, 126 to p.20, 
128); the particular origination location and the particular destination location are the 
same location (p.3, 36-37; p.8, 57-58; and p. 19, 126 to p.20, 128); the award is based 
on a determinant selected from the group consisting of the amount of the money 
transfer transaction, the originating location of the money transfer transaction, the 
destination location of the money transfer transaction, the timing of the money transfer 
transaction, an amount of a service fee associated with the money transfer transaction, 
and a type of money transfer transaction requested (p.3, 36-37; p.8, 57-58; and p. 19, 
126 to p.20, 128); a transaction provider control in communication with a third-party 
service provider, a point of sale device in communication with the transaction provider 
control, wherein the point of sale device comprises a processor and a storage medium, 
and wherein the storage medium includes instructions executable by the processor to 
receive an identifier associated with a convenience card, wherein the convenience card 
is associated with an account at the service provider, receive a request for a money 
transfer transaction, and transmit the money transfer transaction request to the 
transaction provider control for execution (p.3, 36-37; p.8, 57-58; and p. 19, 126 to p.20, 
128); comprises a second processor and a second storage medium, and wherein the 
second storage medium includes instructions executable by the second processor to 
receive a money transfer transaction request from the point of sale device; 
receive the identifier from the point of sale device, associate the money transfer 
transaction with the identifier, and transmit a request to the third-party service provider 
to add credit to the service provider account associated with the convenience card, 
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wherein the credit is based at least in part on the money transfer transaction (p. 3, 36- 
37; p.8, 57-58; and p. 19, 126 to p.20, 128); a third storage medium, the third storage 
medium comprising a database including a transaction provider account associated with 
the convenience card, and wherein the second storage medium includes instructions 
executable by the second processor to update the transaction provider account with 
information related to the requested money transfer transaction (p.3, 36-37; p.8, 57-58; 
and p. 19, 126 to p.20, 128); a money transfer convenience card that can be used to 
facilitate a money transfer through a transaction provider, wherein the money transfer 
convenience card is associated with an account, such that when the money transfer 
convenience card is used to facilitate a money transfer transaction through the 
transaction provider, an award is credited to the account associated with the 
convenience card, the award being redeemable toward the purchase of a product from 
a service provider and being based at least in part on the money transfer transaction 
(p.3, 36-37; p.8, 57-58; and p.19, 126 to p.20, 128); in a relationship between a 
customer, a transaction provider and a service provider, the transaction provider 
providing money transfer services for the customer and the customer having an 
account, the account being associated with a convenience card, a method for 
enhancing customer loyalty in money transfer transactions, the method comprising 
receiving a request from a customer to process a money transfer transaction, wherein 
the money transfer transaction has a certain origination location and a certain 
destination location, receiving an identifier, the identifier including sufficient identifying 
information to allow the customer's account to be identified, identifying the customer's 
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account based on the identifying information included in the identifier, and crediting an 
account with an award based at least in part upon the requested money transfer 
transaction, the award being redeemable by the customer for credit toward the 
purchase of a product from a service provider (p. 3, 36-37; p. 8, 57-58; and p. 19, 126 to 
p. 20, 128); receiving an identifier associated with a money-transfer convenience card, 
wherein the money-transfer convenience card is associated with an account at a third- 
party service provider, processing a money transfer transaction, associating the money 
transfer transaction with the identifier, and adding credit to the account at the third-party 
service provider, wherein the credit is based at least in part on the money transfer 
transaction (p.3, 36-37; p. 8, 57-58; and p. 19, 126 to p.20, 128); in a relationship 
between a customer, a transaction provider and a service provider, the transaction 
provider providing money transfer services for the customer and the customer having an 
account, the account being associated with a convenience card, a method for 
enhancing customer loyalty in money transfer transactions, the method comprising 
receiving at a point of sale device an identifier from a convenience card, the identifier 
including sufficient identifying information to allow the transaction provider to identify the 
customer's account, the point of sale device being situated at a particular origination 
location, receiving at the point of sale device a request from the customer to process a 
money transfer transaction to a particular destination location, transmitting via a 
communication network the identifier and the request to process a money transfer 
transaction, receiving at a transaction provider control the identifier and the request to 
process a money transfer transaction (p.3, 36-37; p. 8, 57-58; and p. 19, 126 to p. 20, 
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128); identifying the customer's account based on the identifying information included in 
the identifier, calculating an amount of prepaid telephone service credit sufficient to 
allow the customer to place a telephone call of a certain duration from the origination 
location to the destination location, such that the customer can call a receiving party 
near the destination location to inform the receiving party that the customer has placed 
a request to process a money transfer transaction to the destination location, and 
crediting the customer's account with an award, the award being equivalent to the 
calculated amount of prepaid telephone service credit and based at least in part on the 
request to process a money transfer transaction (p. 3, 36-37; p. 8, 57-58; and p. 19, 126 
to p.20, 128); in a relationship between a customer, a transaction provider and a service 
provider, the transaction provider providing money transfer services for the customer 
and the customer having an account, the account being associated with a convenience 
card, a system for enhancing customer loyalty in money transfer transactions, the 
system comprising a communication network, the communication network being 
configured to transport information relating to the money transfer services being 
provided by the transaction provider, means for receiving an identifier from the 
convenience card, the identifier including sufficient identifying information to allow the 
transaction provider to identify the customers account with the transaction provider, the 
means for receiving an identifier from the convenience card being situated at a 
particular origination location, means for receiving a request from the customer to 
process a money transfer transaction to a particular destination location, means for 
transmitting via the communication network the identifier and the request to process a 
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money transfer transaction, means for receiving via the communication network the 
identifier and the request to process a money transfer transaction, means for identifying 
the customer's account based on the identifying information included in the identifier, 
means for calculating an amount of prepaid telephone service credit sufficient to allow 
the customer to place a telephone call of a certain duration from the origination location 
to the destination location, such that the customer can call a receiving party near the 
destination location to inform the receiving party that the customer has placed a request 
to process a money transfer transaction to the destination location, and means for 
crediting the customer's account with an award, the award being equivalent to the 
calculated amount of prepaid telephone service credit and based at least in part on the 
request to process a money transfer transaction (p.3, 36-37; p.8, 57-58; and p. 19, 126 
to p. 20, 128); in a relationship between a customer, a transaction provider and a service 
provider, the transaction provider providing money transfer services for the customer 
and the customer having an account, the account being associated with a convenience 
card, a system for enhancing customer loyalty in money transfer transactions, the 
system comprising a communication interface, a processor in communication with the 
communication interface, and a computer readable medium in communication with the 
processor, the computer readable medium comprising instructions executable by the 
processor to receive an identifier associated with an account, receive a request to 
process a money transfer transaction, process the money transfer transaction, and 
credit the account with an award based at least in part upon the requested money 
transfer transaction, the award being redeemable by the customer for credit toward the 
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purchase of a product from a service provider (p. 3, 36-37; p. 8, 57-58; and p. 19, 126 to 
p. 20, 128); and in a relationship between a customer, a transaction provider and a 
service provider, the transaction provider providing money transfer services for the 
customer and the customer having an account, the account being associated with a 
convenience card, a system for enhancing customer loyalty in money transfer 
transactions, the system comprising a communication interface, a processor in 
communication with the communication interface, and a computer readable medium in 
communication with the processor, the computer readable medium comprising 
instructions executable by the processor to receive from a point of sale device an 
identifier associated with a convenience card, the identifier including sufficient 
identifying information to allow the transaction provider to identify the customer's 
account, receive from a point of sale device a request from the customer to process a 
money transfer transaction from a particular origination location to a particular 
destination location, identify the customer's account based on the identifying information 
included in the identifier, calculate an amount of prepaid telephone service credit 
sufficient to allow the customer to place a telephone call of a certain duration from the 
origination location to the destination location, such that the customer can call a 
receiving party near the destination location to inform the receiving party that the 
customer has placed a request to process a money transfer transaction to the 
destination location, and credit the customer's account with an award, the award being 
equivalent to the calculated amount of prepaid telephone service credit and based at 
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least in part on the request to process a money transfer transaction (p. 3, 36-37; p.8, 57- 
58; and p.19, 126 to p.20, 128). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lalita M. Hamilton whose telephone number is (571) 
272-6743. The examiner can normally be reached on Tuesday-Thursday (6:30-2:30). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Trammel James can be reached on (571) 272-6712. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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